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1. Introduction

= \Whist training staff members about the audiology service, it _
became apparent that a number of staff had hearing loss

themselves. | felt these staff may benefit from further support Hearing Suppﬂrt Grﬂup

from the Trust. | therefore initiated a service improvement project
to develop a Trust Hearing Impairment Staff Network.

The group offers support for members of staff with a hearing impairment and thosze who

think they may have a hearing impairment. The group helps raise the profile of staff,
providing advice and guidance in a confidential and safe environment. The group meets

on a fwo-monthly basis and is open to all staff who want fo get involved in any way.
Here are some of their thoughts and worries that they have shared:

“I was scared to fell my manager abouwt my heanng impairment for fear | may lose
my job.”

“I booked a hearing test and went in my lunch break, | was put off the cost of 5
flearnng aid."

“I have told people | work with [ have a hearing loss in my NELFT QOffice but | stilf
flave fo remind people | work with ta look at me when they talk so | can lip read.”

“sometimes in work | pretend I heard what was said and hope | will cafch up on the conversation.”

“Il was worned people might think I was ignoring them.”

“I found this group and feel so much more informed about my hearing and how equipment can help me at work, |
even got offered a hearing test.”

“Thanks fo the NELFT HI group | have now gol a device to help me in meetings and now have let IT know nof fo
call me on the phone but use emall instead.”

The Group is chaired by Matalie Higgins, STAR Worker
The Executive Champion for Disability is Simon Hart, Executive Directfor of Peopie & Cuiture
The Group is supported by:

« Colin lgbokwe, ICT Infrastructure Lead & Disabiity Ambassador
« Kirsty Fitz-Poole, Audiologist

if you would like to become a member of this group and for more information on how MELFT can help you at work
with equipment and support from other staff please get in touch with ED&| Team and come along to our group!

For further information. advice and how to join the group email: DisabilityNetworki@nelft.nhs.uk.

Kirsty Fitz-Poole offers help and advice to MELFT staff. To get in fouch, contact Kirsty on Audiclogy@nelft.nhs.uk.

Hearing Support Group meetings in 2022 (open to all staff)

« VWe meet on a bi-monthly basis on the second Thursday, every fwo months, 11am - 12:30pm. Join here.
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Spreading the word across the large number of employees
and managers at the Trust.

Meeting varied needs of those with hearing loss

Booking appropriate speakers at the group

As a paediatric site, extra funding was agreed from E&D
budget for assessment. This can also be covered by paying
via bank staffing
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