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Patient Reported Experience 

Measures (PREMs) are simple 

questionnaires about specific conditions. 

An audiology PREM could be used to 

explore patients’ experiences of hearing 

loss, of using hearing health services, 

and the efforts they make to manage 

their hearing. 

This is part of the larger HeLP (Hearing loss and patient 

reported experience) study (Pryce et al. 2023).There are 3 

stages to this stage of the HeLP project. These include 

developing the items for the PREM questionnaire, testing the 

PREM, and validating the questionnaire. 

The questionnaire is now live. Please complete it if you 

have hearing loss or share it with family and friends who 

have hearing loss, are aged over 16, and live in the UK.   
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To develop and validate a PREM to capture the 

experiences of those living with hearing loss and 

their experience of receiving audiology care.  

Development 
of PREM items

Development of initial questionnaire items 
were based on findings from the first 
phase of the HeLP project. 

This explored the experience of living with 
hearing loss and included interviews, a 
narrative review, and PPI work. 

From these, a conceptual model to explain 
living with hearing loss was developed.

Testing the 

PREM

Cognitive testing was conducted using a 
‘think aloud’ approach to identify important 
and relevant items for inclusion on the 
PREM.

17 people with hearing loss talked through 
their thoughts whilst completing the draft 
PREM.

50 PPI participants provided feedback

72 responses to test our validation 
questionnaire

Reliability and 
validity testing

• 300+ participants to complete the 
validation questionnaire

• Validation measures include short forms 
of: Decisional conflict scale, EQ5D5L, 
Chew health literacy scale, Denver scale 
of communication, UCLA loneliness 
scale, ICECAP-A

• Reliability and validity testing to be 
conducted

• Recruit 300+ participants to complete validation 

questionnaire 

• Conduct reliability and validity testing

• Implement PREM in study clinical sites

• Continue working with PPI members
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For updates, follow us

on X (formerly Twitter):

@HELPAstonHear

Audiology services vary 

throughout the UK and a 

PREM would provide us with 

more information about the 

experience of audiology 

patients.  
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