
  

BAA Heads of Service 
Meeting  

 

Friday 12th July 2024 - The Studio, Birmingham 
The Studio, 7 Cannon St. B2 5EP. 

 

9:00:  Registration & Coffee 

9:30:  BAA state of the nation – Dr Sam Lear, BAA President 

10:00:  Education developments: HTS development and Scope of Practice – Dr Saima Rajasingam, BAA 
Board Director 

10:20:  Growing and maintaining the NHS workforce – Dr Ruth Vickerstaff, Workforce, Training & Education 
Directorate 

11.00:  Refreshment Break  

11:30:  RNID – “In their own words” report – Frank Oliver, RNID 

12:00:    Let’s talk about practical solutions to impossible problems - BAA Board Directors - Susannah 
Goggins, Laura Turton & Laura Finegold 

12:45:  Ear checks program: next steps - Ruth Thomsen 

1:00:    Lunch 

1:45:    The Joy of Audit – Keiran Joseph, BAA Board Director 

2:15:  Comfort break 

2:20:  Supporting the team through difficult times whilst looking after yourself – Janet Monkman, CEO, 
Academy for Healthcare Science 

3:20:    Conclusions and feedback 

3:30  Close of play 
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